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Warranty conditions – P. de Heus en Zonen Greup B.V.
Dear customer,

Thank you for purchasing your new machine. We do everything we can to deliver quality, but 
in the unlikely event that a problem arises, you can count on our warranty – under the 
following conditions.

This warranty applies exclusively to the initial purchase of new machines and 
does not apply to used or second-hand equipment, unless expressly agreed 
otherwise in writing.

General

- Our machines are assembled with care. However, a manufacturing or material 
defect may occur. In that case, the following applies:

o Rotating parts are covered by warranty for the brand-specific period stated on 
page 4, calculated from the date of delivery of the machine.

o You must contact us immediately after discovering a defect.
o No warranty is provided on wear parts.
o Warranty claims will only be accepted if:

▪ the machine has been used for its intended purpose,
▪ the user manual and maintenance instructions have been 

followed,
▪ no modifications have been made to the machine,
▪ the problem occurred within the warranty period and was reported,
▪ the damage is visible in clear photographs and is accompanied 

by a clear description.

Submitting a claim

When submitting a warranty claim, it is mandatory to:

- Submit the request in writing or by email;
- State the serial number of the machine and/or the invoice number;
- Enclose photos of the defect;
- Only use original parts from P. de Heus en Zonen Greup B.V. (repairs or parts 

from third parties are only permitted with prior written consent).
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Financial conditions (effective from June 2025)

- Warranty claims will only be processed if the minimum claim value is
€40 excluding VAT.

- The first 3 hours of labour per claim are at the expense of the dealer or retailer.
- From the fourth hour onwards, labour will be compensated at a rate of   

€ 45 per hour (only after approval).
- Call-out charges, travel expenses and service time of third parties will not be 

reimbursed.
- Replaced parts must be returned to P. de Heus en Zonen Greup B.V.

Repair and handling

- P. de Heus en Zonen Greup B.V. carries out repairs through its dealer network,
unless otherwise agreed in writing.

- Parts replaced under warranty will only be supplied via P. de Heus en Zonen
Greup B.V.

- Service work (such as adjustments or maintenance) is not covered by the warranty.

Damage upon delivery

Any transport damage or damage upon delivery must be reported to us in writing within 3 
working days of receipt.

Finally

We hope you enjoy using your machine and that you do not encounter any problems. 
However, if you do, we are here to provide you with professional support.

Please submit your request by email to: Support@heustractors.com

Kind regards,
Management
P. de Heus en Zonen Greup B.V.

mailto:Support@heustractors.com


Signature of applicant Signed Importer

Company name 
Contact person 
Address

:
:
:

…………………………………………
………………………………………… 

Telephone :
Email :

Name
Contact person 
Address

:
:
:

…………………………………………
………………………………………… 

Telephone :
Email :

Warranty form Date: 
Reference no.:

Dealer End user

Machine details:
Brand / Type: Purchase invoice no. of 

machine:
Serial number:
Delivery date: Number of hours used:
Date of malfunction: Repair date:
Cause of damage: Damage (see photo):

Damage description/solution:

Cost
Code: Number: Item: Unit price Total price

Request granted: O Yes O Yes, partially O No



Overview of warranty periods per brand

The warranty period for rotating parts varies per brand. The overview below shows the 
applicable periods, calculated from the date of delivery of the machine:

Eurotrac – 24 months 

Lovol – 24 months 

Tafe – 24 months 

XCMG –24 months 

Boxer – 12 months 

Tierre – 12 months 

Vaia – 12 months 

Pronar – 12 months 

Remac – 12 months

Pennacchio – 12 months 

Linhai – 12 months 

Dondi – 12 months

YTO – 12 months

FCR – 12 months
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